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D O U G L A S

Pete & Karen Jurgens February 24, 2010
Krystal Glass Company

2411 NW 16™ Lane

Pompano Beach, Florida 33064

Pete & Karen:

I could not be more pleased with the final product or quality of service that | have
received from Krystal Glass Company.

| was referred to Pete last year because he was known to be reasonable. Once | went to
visit his company directly, | found out that Pete was not only reasonable but he is also a
very talented artist with creating all types of fantastic images with etched glass.

| initially came to Pete to get clear glass tabletops & shelves sandblasted green to match
other green glass furnishings. When | left that first visit at Krystal Glass Company, |
knew that | would return to do more business with real nice people.

Recently, Pete etched a new dining room tabletop with three dolphins for me. Pete took
the initial design idea from a bronze statue and improvised that design to an etched glass
tabletop. The finished etched glass artwork of the three dolphins at play looks so good | do
not want to put anything over the tabletop. My dining tabletop is now custom art by Pete
Jurgens, an original, one of a kind.

Pete also installed frameless glass shower walls in an opaque silken green glass that
provides more privacy for my master bathroom and at a second property of mine that
looks just great, too.

| have taken full advantage of all type of glass services that Pete Jurgens provides at the
Krystal Glass Company and | am completely satisfied and have been since day one.

| have worked with many South Florida home improvement vendors and have thrown a
few out in the middle of the job. It’s so nice to find honest, reliable people like Pete and
his wife Karen that provide top quality work.

I would recommend the services of Krystal Glass Company, any and every day.
Sincerely,
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Douglas C. Smith



