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Below are some testimonials received from Krystal Glass Company customers:

January 10, 2011

Dear Karen,

We love our new home in Valencia Reserve, Boynton Beach. For sure, Krystal Glass
played a major part in helping to make our house feel like our castle. You and Pete were
so helpful, efficient, and professional in everything you did for us. From our bathrooms
to the front door etching we love every inch of it. Can't thank you and Pete enough for
making our experience with you so "krystal™ clearly wonderful!

Fondly, Barbara & Arnold Greenberg

January 1, 2011
Good Morning Karen, and Happy New Year-

I just wanted to write and express how pleased | was with your company.

I had picked up your company business card at a bathroom fixture store, and to be honest,
didn't expect much. Remodeling my bathroom has been a nightmare with people claiming
they needed work, but then they don't show up or call.

Your customer service was excellent. You personally called me each and every time you
said you would and responded to my calls promptly. You did everything you could to
work around my crazy schedule. Pete responded on time every time. And he responded
back out quickly when my shower door needed an adjustment. Getting my shower door
was the easiest part of my bathroom work. The price was right as well.

Thanks for all your assistance, and | would recommend your company to anyone who
asks.

Carrie
Deerfield Beach



November 5, 2010
Hi Karen:

| have been very pleased with your services and your professionalism and look forward to
continuing our working relationship in the future!!

Regards,

Judy Appel
Judy Appel Designs

August 26, 2010
Hi Karen,

I am delighted to talk about Pete’s work. The first thing I can say is that all | had when |
contacted Krystal Glass was a vision. Ihad an idea about some “fish and a sea turtle”. I
couldn’t believe my ears when Pete described perfectly what I had envisioned. | made
the appointment to have Pete come and measure the space | was going to use. He
brought along his portfolio. | was mesmerized. | wish you could see his work.

The other thing | can say about Pete is that he is punctual and he is completely honest. |
can’t wait to have my other projects done. Incidentally, he is excellent with bathroom
mirrors.

Donna




August 26, 2010
Hi,

| use Krystal Glass because they are honest and trustworthy and because Pete is a talented
artist. He is always on time when an appointment is made.

It is always a pleasure to work with Peter and Karen. They are caring and dedicated to
their business. | have known Peter Jurgens for 10 years and have done business with him
for that period of time.

Don Workman
Workman Interiors

April 30, 2010
To Whom It May Concern:

Krystal Glass Company installed two glass shower enclosures at my home recently and
will soon do some additional mirror work. It was a pleasure to work with a company that
knows what they are doing, that comes on time, does a great job and cleans up
afterwards. Renovating my home has been very frustrating because many companies do
not do what they promise.

Pete was very professional in every way and knew exactly what the condominium
association protocol is at my building. He is a very nice person, very calm and polite. It
was a pleasure to have him in my home.

Feel free to have potential customers call me for a reference. They can even visit my
home to see what a good job was done!

Pauline

Hi Pete:

| just wanted to drop you a note to tell you how happy we are with the shower door.
Everyone comments on your design with the pelicans on the doors. By the way the big
one now has a name- Pelican Pete. Stay well.

Respectfully,
Carl




February 24, 2010
Pete & Karen:

I could not be more pleased with the final product or quality of service that | have
received from Krystal Glass Company.

| was referred to Pete last year because he was known to be reasonable. Once | went to
visit his company directly, | found out that Pete was not only reasonable but he is also a
very talented artist with creating all types of fantastic images with etched glass.

| initially came to Pete to get clear glass tabletops & shelves sandblasted green to match
other green glass furnishings. When | left that first visit at Krystal Glass Company, |
knew that | would return to do more business with real nice people.

Recently, Pete etched a new dining room tabletop with three dolphins for me. Pete took
the initial design idea from a bronze statue and improvised that design to an etched glass
tabletop. The finished etched glass artwork of the three dolphins at play looks so good | do
not want to put anything over the tabletop. My dining tabletop is now custom art by Pete
Jurgens, an original, one of a kind.

Pete also installed frameless glass shower walls in an opaque silken green glass that
provides more privacy for my master bathroom and at a second property of mine that
looks just great, too.

| have taken full advantage of all type of glass services that Pete Jurgens provides at the
Krystal Glass Company and | am completely satisfied and have been since day one.

| have worked with many South Florida home improvement vendors and have thrown a
few out in the middle of the job. It’s so nice to find honest, reliable people like Pete and
his wife Karen that provide top quality work.

I would recommend the services of Krystal Glass Company, any and every day.

Sincerely,
Douglas



October 2", 2006

Dear Pete and Karen,

We’re just about to see the end of the road with this monumental undertaking we
started back in January. A'home remodeling project can be a very stressful experience,
testing even the best of marriages with all the worries over money, workmanship, making
decisions, etc. We’ve managed to survive the ordeal and overall are pleased with our home
make over.

During the process, we had many subcontractors and workers in and out of our
house on a daily basis. One of our greatest frustrations was not showing up on a timely
basis or maybe not showing at all.

We did find our experience with Krystal Glass Co. to be one of complete customer
satisfaction. Your company had been referred to us for the frameless glass shower
enclosure in our master bathroom. From the first contact to the completion of the job, we
found Pete to be personable, helpful, and reliable. His schedule was promptly followed and
we especially noticed the attention he provided to the questions and concerns we had. He
also installed a large beveled mirror over the double sinks which fit perfectly.

We thank you very much for providing a top quality job for a reasonable price. We
love our shower enclosure and would highly recommend your company to our friends and
family. When our finances look healthier, we want Pete to do an on-site etching on our
bedroom door.

Hope you enjoy many miles of happy adventures in your new travel trailer.

Rick & Becky Bunn
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